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Go to Contact Us Page & Click On Raise a Ticket
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Click on New Suport Ticket (to raise a new ticket)

Welcome

€ srssuppon [oon |

Home Solutions

How can we help you today?

New Support Ticket Check Ticket Status 03366345400 | 033 40115400

Knowledge base

FAQs:

Equities Trading (13)

I already have a Demat Account. Canl open ...
What is POA and If | don't want to sign on POA?
What is BSDA Account?

Can | have a trial for your advisory for one w..

IFmy RM or Sales Person leave the job, who ..
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Fill out the * marked fields & Click on Submit
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Submit a ticket

Important Points to note:

For New Users:

e Once a new ticket is submitted by user, he/she will receive 2 emails:
1. One email for User Activation: User has to activate his/her CRM account by clicking the
activation link and set a new password.
2. Second email confirming receipt of the ticket: The subject line of the email contains the
ticket no., and the link to view the ticket status.

For Existing Users:

e Once a new ticket is submitted by user, he/she will receive a single email confirming receipt of
the ticket. The subject line of the email contains the ticket no. and the link to view the ticket
status.

Click on Check Ticket Status (to view ticket status)
OR

Click the link that was provided on the email while
submitting the ticket
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Login using your email ID and Password

Welcome

e SMIFS Support m sSieN up
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Login to the support portal ...or login using Signup

Enter tha details balow B oooolc A
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| and track their st

18 Remember me on this computer

Forgot your password?

LoGl

¢3 Areyouan agent? Login here

Next page will show ticket status

Home Solutions Forums Tickets

New Support Ticket Check Ticket Status

033 66345400 | 033 40115400

Home | Ticketslist Agent Working on This Ticket

(T

Being Processed | 21 minutes ago

smifs it
#38725 Password Status

KALLOL SAHA, reported 21 minutes

% s e | 2| Ticket details
Status

Password status - Don't close this ticket Being Processed

Assigned to
KALLOL SAHA
K smifs it
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